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Education  

University of Pennsylvania, Philadelphia—BA, English Literature; concentrations in French and Art History (1991) 
Additional Training 
Certification, Amherst Writers and Artists (AWA) method for leading creative writing workshops 
Proposal Writing Seminar, The Foundation Center, Washington, DC 
Proposal Writing/Proposal Budgeting Basics; Your Board and Fundraising; and Introduction to Fundraising Planning (workshops), 

The Foundation Center, Washington, DC 
Writing the Sensational Story, Pennsylvania Newspaper Publisher’s Association writing seminar 
Libel and Slander Seminar, University of Pennsylvania  
Writing and Publishing, Sacramento Community College, Sacramento  
Creative Fiction Writing, Temple University, Philadelphia  

Experience  

Writer/Journalist  
• Wrote and co-designed the NASW Annual Report and the NASW Foundation Annual Report for FY2002–2003 
• Revised and edited brain health content for AARP’s Staying Sharp program 
• Assisted in design of training program for Federal Aviation Administration’s Employee Web project 
• Co-taught Writing for the Web seminar for U.S. Department of Treasury 
• Revised and edited online content for U.S. Department of Agriculture’s Conflict Prevention and Resolution Center 
• Assisted in redesign project for The National Cancer Institute/Office of Policy Analysis and Response 
• Edited several Urban Land Institute (ULI) reports on U.S. Department of Housing projects 
• Wrote, published (in-house), and disseminated Writing and Correspondence Guidelines manuals for two organizations 
• Ghost-wrote news and magazine columns for president and executive director of national association 
• Edited external communications, Web content, and features generated by staff of a national association 
• Developed, researched, and wrote stories for several national magazines for allied-health professionals  
• Designed and executed special projects for national magazine publisher  
• Developed and wrote articles for newspaper publication, including spot news, follow-ups, features and business stories  
• Covered the police/crime beat in a three-county coverage area for a daily newspaper 
• Covered various regular beats, including township and school board meetings, features, follow-ups, photography and story 

development throughout southern Camden County, NJ, and southeastern Pennsylvania 

Public Relations and Marketing  
• Create marketing and promotion strategies and materials for artists, musicians, authors, and organizations 
• Headed overall planning and execution of Social Work Congress 2005, including NASW’s 50th Anniversary Gala 
• Developed and managed outreach and communications projects for national association 
• Founded NASW Web Usability Team  
• Headed development of the NASW Social Work Research Web pages  
• Served as Founding President of Spirit of the Airwaves Players (SOAP), a nonprofit organization dedicated to vintage radio 

show reenactment and preservation; also responsible for public relations and development 
• Served as Director of Public Relations for the Swing Fever Dance Band, a nonprofit organization  
• Coordinated all communication and arrangements for a $1 million pharmaceutical firm convention account  
• Served as Director of Public Relations for University Television (UTV), University of Pennsylvania  
• Planned and executed corporate communications and marketing strategies for various upscale retail boutiques 
  
Educator 
• Coach writers working on various projects in various stages of completion 
• Co-taught/facilitated Life Stories Workshop 
• Co-taught Creative Nonfiction course at USDA Graduate School 
• Edit and revise content for several writers currently working on book projects 
• Write, edit, and revise content for several Washington, D.C.-based organizations 



• Facilitate creative writing workshops for various groups and individuals 
• Served as professor’s assistant for Information Architecture course at USDA Graduate School 
• Developed and facilitated staff trainings and workshops at a national association 
• Developed and taught two creative writing courses for Reading Area Community College, Reading, PA  
• Served as Substitute Teacher, Reading, English and Drama, Spearfish Intermediate School, Spearfish, SD  
• Served as Assistant Teacher, English Literature, and tutor for University of Pennsylvania “Pre-Freshman Program”  
• Assisted in designing corporate training and orientation systems for various upscale retail boutiques  
• Developed material for Pennsylvania Newspaper Publisher's Association seminar on working with freelance writers  

Employment History 

Jan. 2001 – Present  Writer/Editor/Educator/Consultant Self-Employed 
July 2005 – Dec.2007 Communications Consultant Info.Design, Inc., Washington, DC 
Aug. 2004 – July 2005 Marketing/Communications Specialist Academy for Educational Development 
June 2004 – Present Writing Workshop Facilitator Coffeehouse for Writers (Online) 
Apr. 2003 – Aug. 2004 Writer/Editor–Communications National Association of Social Workers, Washington, DC 
Sept. 2002 – Apr. 2003 Adjunct Professor Reading Area Community College, Reading, PA  
Dec. 2001 – Apr. 2003 Staff Writer Great Valley Publishing Company, Spring City, PA  
Dec. 1999 – Jan. 2001  Reporter The Mercury, Pottstown, PA  
May 1995 – June 1996 Reporter Intercounty Newspaper Group, PA and NJ 

Publications  

AARP Web site 
NASW Presidents: 50th Anniversary Celebration 
The Writer (article scheduled for publication in 2006) 
Social Work Today 
Radiology Today 
Today’s Dietitian 
For the Record 
The Associated Press  
National Association of Social Workers Web site 
Boston College Web site 
Amherst Writers and Artists Web site 
University of Denver Web site 
Heart Center Online Web site 
Health Literacy Month Web site 
The Rudd Institute Web site 
CBay Systems Web site 
ChefKyle.com (Web site for professional dietitian) 

Cambridge Sound Management Web site 
Acusis, Inc. Web site 
Douglas Gould & Co. Web site 
The Reading Eagle 
The Business Gazette 
The (Pottstown) Mercury 
The (Phoenixville) Phoenix 
The (West Chester) Daily News 
The Delaware County Times 
The (Norristown) Times-Herald 
The (Lansdale) Reporter 
The Haddon Herald 
The Plain-Dealer 
The Lafayette Hill Journal 
The Daily Pennsylvanian (University of Pennsylvania) 
Delaware Valley Recovery Times 
Dominican College Poetry Anthology (San Rafael, CA)  

Fiction Fix: The Nuts and Bolts of Crafting Fiction (Web magazine) 
Bridging the Gap between Public Health Research and Practice: Lessons from the Field (co-author) 
A Study on the Status of Homeless Veterans in America, California Department of Veteran’s Affairs (article listed in bibliography)  
Featured in: Writing Alone and With Others, by Pat Schneider (Oxford University Press, 2003) 
Featured in: Writing Careers Guidebook and The Writer’s Forum, by Nicole Allard (books available electronically) 

Honors/Awards/Memberships 
• Listed, Who’s Who in America (Marquis, 2005, 2006) 
• Philadelphia Press Association Contest (2000), Second place award for spot news coverage 
• Dominican College Poetry Award, San Rafael, CA 
• Member, Association of Writers and Writing Programs 
• Judge for Veterans of Foreign Wars national essay contest finals 
• Abstract accepted for “Self-Marketing for Social Workers” workshop, 2004 International Federation of Social Workers 

Global Congress, Adelaide, Australia
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